How-To Guide

Promote Your
Business with Email
& Social Media
Promoting your email on social media
helps increase engagement and grow solid
relationships with your contacts.
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Social media and email work hand-in-hand. Constant Contact has social media features right
in your account so you can get your email in front of more people. When you use social media
along with email marketing, you’re more likely to see higher website traffic, new customers,
and new referrals.
Marketing your business can be challenging when you’re already busy trying to run it! That’s
why we’ve made it so easy to integrate social media with your email marketing.

Share Your Emails on Social

Share your emails on your social media
platforms right from your Constant Contact
account.

Social Posts & Monitoring

With Social Posts, you can post directly to your
social media accounts and view all of the post’s
engagement, such as likes and comments!

Using Social Buttons

Make it easy for your contacts to find you on
social media by giving them a direct link to
your pages.

Advertising on Facebook & Instagram

Advertising on Facebook and Instagram is easy
with Constant Contact! Create a Facebook
Lead Ad, or Facebook & Instagram Ad.

Share Your Emails on Social
If someone doesn’t open your email through their inbox, they could read the email while on
social media. Your contacts are checking their social media pages multiple times a day -- let
them view your email where they are already spending their time!

After you’ve scheduled your
email, click the Schedule
Posts button.

Click Options to connect your
social media profiles and start
building your posts.

Using Social Posts
Jumping back and forth between Constant Contact and your social media accounts to see
how your posts and emails are performing can be a chore. But with Social Posts, you can pull
all of that work into one place. Make posts, see comments and likes, and respond to those
comments right in your Constant Contact account.
To get started, click Social.

From there, click Connect
Social Profiles and go through
the prompts to connect your
social media accounts.

After you connect your social profiles, you can start making posts! As you make posts,
comments and likes will flow into your Social Inbox. From there, you can respond to
comments and engage with your followers, right in your Constant Contact account.
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Tutorial: Social Posts & Monitoring Overview
Connect Your Facebook & Instagram Account to Social Posts
Create a Social Post for Facebook & Instagram

Using Social Buttons
All of the email templates you can choose from have social media buttons built into them! If
they get removed accidentally, you can drag them back in from the build tab. Social buttons
give your contacts a quick way to check out your social media pages.
Once you have the buttons in your email, all you have to do is add your social media URLs.

When you click to edit your social
buttons, a panel will slide out on
the left where you can add your
URLs. You can even change the
look and color of your buttons.

Advertising on Facebook & Instagram
If you’re trying to find new customers through Facebook and Instagram, we have a few tools
to help you get it done! You can either create a Facebook Lead Ad, or create a Facebook &
Instagram Ad.
A Facebook Lead Ad helps you gather new sign-ups through an ad posted on Facebook
or Instagram by targeting the demographics and locations that matter the most to your
organization.
A Facebook & Instagram Ad helps drive traffic to a specific webpage through an ad on
Facebook or Instagram by targeting specific demographics and locations.
Check out the video tutorials below to learn how to create these ads:

More Resources
Promoting your email on social media can help get it the attention it deserves. Check out
these additional How-To’s when you’re ready to learn more about Constant Contact.

Articles
Social Media Best Practices

Email Social Share Reporting

Editing or Deleting a Campaign’s
Posts on Social Media

Definition of Common Social Media
Terms

Video Tutorials

Visit our Knowledge Base for more
How-To Articles, Tutorials, and Guides: knowledgebase.constantcontact.com

